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                Under Part 5A of the Community Services (Complaints, Reviews and Monitoring) Act 1993, the NSW Ombudsman convenes and supports the NSW Child Death Review Team (CDRT).
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                The NSW Ombudsman oversees the operation of the Public Interest Disclosures Act (PID Act) across the NSW public sector.  We promote awareness and understanding of the PID Act.
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                We promote and protect the rights and best interests of people using community services in NSW. We do this under the Community Services (Complaints, Reviews and Monitoring) Act 1993 , and the Ombudsman Act 1974.
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      8 Mar

      A map of automated decision-making in the NSW Public Sector: A special report under section 31 of the Ombudsman Act 1974 – tabled in Parliament 

      
          The NSW Ombudsman’s report A map of automated decision-making in the NSW Public Sector (ADM mapping report) has been tabled in Parliament today.
          read more
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      22 Jan

      In Focus: Machinery of government changes and maladministration risks

      
          The NSW Ombudsman has released a short paper looking at some maladministration risks that can arise in the context of Machinery of Government (MoG) changes, and how these risks can be mitigated.
          read more
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      27 Nov

      NSW Ombudsman’s Public Interest Disclosures Act 1994 Annual Report 2022-23 tabled in Parliament

      
          The annual report outlines the activities undertaken by the Ombudsman’s office, including our provision of advice and training, and our monitoring and auditing activities, under the PID Act 1994…
          read more
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      Our values
Integrity | Impartiality | Transparency | Professionalism | Respect
Read about the NSW Ombudsman's vision, outcomes and values.
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	[image: ] 	We acknowledge the traditional custodians of the land on which we work and pay our respects to all Elders past and present, and to the children of today who are the Elders of the future.
[Artist: Jasmine Sarin, a proud Kamilaroi and Jerrinja woman.]
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