‘>NSW Ombudsman

OCCUPATIONAL HEALTH AND SAFETY

PREFACE

We aim to be an effective organisation. Providirgate work environment through the continual
improvement of workplace practices and processk$i@lp us to achieve this goal.

PURPOSE

This document sets outs the framework for our Ocitoipal Health and Safety (OH&S) activities. It
confirms our commitment to provide the highest falesstandard of safety for people working in or
visiting our workplace.

RESPONSIBILITY

1. Management

The Ombudsman, as the employer, is responsiblééopitomotion and maintenance of OH&S.
Specifically, the Ombudsman is required to:

« develop, administer, monitor and review a comprehvenand strategic health and safety
management plan;

« regularly consult with staff, their representatieesl suppliers of equipment and services about
health and safety issues; and

« take effective action to provide and maintain safd healthy working conditions for all staff.

The Ombudsman has delegated overall responsibilitpdr OH&S program to the Manager Corporate
as the senior manager responsible for the persdmmetion. However, all managers are required to
contribute to health and safety of all staff by lempenting our OH&S program in their areas of cantro

2. Supervisors

Each supervisor is responsible and will be heldawtable for taking all practical measures to emsat
the workplace areas under their control, and theaeur of all persons in those areas, is safendttbut
risks to health. Specifically:

» supervisors are responsible for detecting and coingeany unsafe or unhealthy conditions or
behaviour.

« when supervisors do not have the necessary aytlworére unable to fix the problem, they must
promptly report the matter to their Team Managestber appropriate person (eg Personnel
Officer), together with any recommendations for eglil action.

3. Staff, contractors and consultants

Safety at work is both an individual responsibilityd a shared responsibility. Staff, contractods an
consultants are not to act in any way that willexdely impact on the overall safety standardsef th
workplace. They are to notify either their supeswisnanager or Personnel staff of any hazard, paten
hazard, injury or incident that they become awéia our workplace.

They may also choose to notify the OH&S Represemstadr ask the OH&S Representative to notify the
perceived hazard on their behalf.

The notification of hazards, potential hazardsrieg or incidents should not be delayed for angaa.
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LEGISLATIVE AND POLICY FRAMEWORK

Occupational Health and Safety Act 2000

Occupational Health and Safety Regulation 2001

Workplace Injury Management and Workers Compensaiict 1998

Workplace Injury Management and Workers CompensaRiegulation 2002
Crown Employees (Public Service Conditions of Ergplent) Award 2002

NSW Ombudsman’s Personnel Policy

Personnel Handbook, Chapter 5

Taking Safety Seriously Policy & Guidelines, NSW iarer's Department, 2002
Working Together, Public Sector OHS & Injury ManagamStrategy 2005-2008

DEFINITIONS

Not applicable.

POLICY STATEMENT
We are committed to providing the highest possildedard of safety for everyone in our workplace,
including staff, clients and visitors.

We will take health, safety and welfare into acdouhen we formulate plans, policies, procedures and
programs.

We are committed to the principles underpinning@eeupational Health and Safety Act 2000 and
other related legislation. In particular, we will:

» develop, review, implement and maintain safe systehwork and a work environment that is
safe and without risk to health;

» prevent accidents and injuries by identifying, ereéihg and controlling or eliminating hazards;

* maintain all areas under our control in a safe tmmand ensure safe entrances and exits are
maintained;

« promote safety awareness and provide the necesgamnation, instructions, training and
supervision to ensure the health and safety ofyewnerin our workplace;

« arrange for the safe use, handling, storage andpoat of equipment and supplies;
» provide adequate facilities for the welfare of staf
« assist injured staff to return to productive empheynt as quickly as possible; and
e ensure emergency situations are managed effectively
Managers, supervisors, staff, contractors, constgitand anyone else on our premises must not:
« interfere with or misuse items provided for headiifety and welfare in our workplace;

e obstruct attempts to give aid or attempts to preseserious safety risk to anyone in our
workplace;

« refuse a reasonable request to help give aid eepte risk to health and safety;
« disrupt our workplace by creating health or safetys.

The Manager Corporate, in consultation with the GB3HRepresentative, the Joint Consultative Committee
or other approved consultation arrangements, wiletbp, administer, monitor and review the follogvin
components that comprise the process and contém @ffice’s OH&S program.



Palicy 24a - Occupational Health and Safety Strategies and Procedures
» staff selection and induction
e consultation, information and training
« risk management and hazard identification, evatmattontrol and reporting
e provision and maintenance of safe equipment
e emergency evacuation procedures
* management of sick leave
e return to work procedures for non workers compeéasanjuries
« first aid procedures
Policy 24b - Return To Work Program
* Notification of injuries
* Recovery
e Return to work
e Suitable duties
« Dispute resolution
Policy 24c - First Aid Plan
« Appointment and training of first aid officers
* Role of first aid officers
« Absence of first aid officers
* Employee awareness
e First aid kits
» First aid requirements in relation to working athi®

An annual Occupational Health and Safety ActiomfNdl be developed, detailing planned initiatifes
that year.

The Manager Corporate is delegated authority tocagpchanges to any strategies and proceduresaand ¢
approve the annual health and safety management pla
The success of our health and safety program d#lgneests on the willingness of everyone to coafeer
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